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October 25, 2021 
 
Dear Director Anderson,  
 
Nearly thirteen months ago, Councilmember Brianne Nadeau wrote to you raising concerns about 
underutilization of the District-owned parking garage at 3100 14th Street, NW. A copy of her letter 
is attached. I am writing to emphasize that I share her concerns and to request a prompt and detailed 
update on DGS’s plans for this garage.  
 
In her letter, Councilmember Nadeau explained that although the garage currently serves as 
commercial parking for the DC USA retail complex, it is vastly underutilized. This presents an 
opportunity to alleviate a parking shortage affecting residents of the surrounding Columbia 
Heights neighborhood and free up curbside space for future transit, pedestrian, and bicycle priority 
projects. Councilmember Nadeau pointed out multiple ways in which the current parking 
management contract is not well suited to the District’s needs, including that it contemplates 244 
parking spots where the District would be willing to pay for valet “stacking” services, even though 
such services should only be necessary at higher utilization levels than the garage actually 
experiences. She also offered specific detailed recommendations, including that DGS might 
require the next vendor to offer parking vouchers to nearby seniors living or medical facilities.  
 
Councilmember Nadeau and I have since spoken with you many times about this project, and you 
have expressed your willingness to work with us. However, we are overdue for a detailed response. 
Please address the following requests no later than the close of business on Monday, November 1, 
2021: 
 
 On June 7, 2021, DGS posted solicitation DCAM-21-NC-RFP-0003 for parking lot 

management services at DC USA. Did DGS incorporate any ideas from Councilmember 
Nadeau’s letter into that solicitation?  

 For each of the 3 bullet-point recommendations from the end of Councilmember Nadeau’s 
attached letter, please explain:  

o Whether DGS considered incorporating the recommendation;  
o What factors dissuaded DGS from incorporating the recommendation;  
o What additional information, if any, DGS would need to reach a final decision on 

the recommendation;  
o When DGS intends to obtain that information; and 



o Whether it is too late to incorporate the recommendation into any upcoming award 
under the current solicitation.  

 Please describe DGS’s plan, including a specific timeframe, for awarding a contract under 
solicitation DCAM-21-NC-RFP-0003.  

 Please explain any other potential solutions to the concerns raised in Councilmember 
Nadeau’s letter that DGS is currently considering, including a timeframe for a final 
decision.  

 
While it is unlikely that this contract would require Council approval, please be advised that I am 
considering formal Committee action on this topic.  
 
 
 
Sincerely, 
 

 
 
Robert C. White, Jr. 
Councilmember, At-Large 
Chair, Committee on Government Operations and Facilities 
Council of the District of Columbia 


